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Norma de Durville was created in 1992 by Laboratoire de Cosmétologie Moderne, a pioneer in the
field of depilatory waxing since 1965. We manufacture and package high quality technical depilatory
waxes in the heart of France, in Limoges.

Our demanding purchasing department constantly improves the quality of our raw materials to meet
world standards.

Our brand is supported by a Research & Development department made up of experts in formulation,
regulation and aesthetics, in the fields of depilatories and skincare products.

Our various waxes and skincare products have been meticulously designed for almost 60 years.
Finally, our products have conquered numerous markets, from overseas departments to
international markets.
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Stripless waxes are recommended for waxing small areas such as the bikini line,
face and underarms.

How to use Stripless wax

1. Heating the wax: Heat the wax to around 55°C in a suitable appliance. Make sure
the wax reaches a consistency similar to that of very thick honey.

2. Temperature test: Before any application, carry out a temperature test on a small area
of your skin and that of your client to avoid burns.

3. Applying the wax: Use a disposable spatula to apply a thin layer of wax to the area to
be depilated. Spread the wax in the direction of hair growth. Use the rounded edge of the
spatula to form a thicker border around the edge of the strip to prevent residue or strip
breakage.

4. Removing the wax: Allow the wax to rest for approximately ten seconds so that it
adheres sufficiently to the hairs. Remove the wax strip with a quick, firm movement in

the opposite direction to hair growth, keeping the strip parallel to the surface of the skin.
Repeat the process of applying and removing the wax until you have completely removed
the hair from the desired area.

Important: the wax hardens almost instantly on contact with the skin.




OUR DEPILATORY WAXES

STRIPLESS
1 NORMA
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Stripless wax SN PELABLE
Extra-fine STRIPLESS V¥

Ref. 5408 - 800 ml pot | eXEh o —finl

It is a pine resin-based wax of natural S e
origin. Its formula gives it extraordinary
flexibility and plasticity. It can be used

to make very thin strips.

Stripless wax
Extra-fine - Beads
Ref. 5511 - 1 kg bag

Stripless wax
Extra-fine - Beads
Ref. 7798 - 800g box




OUR DEPILATORY WAXES

STRIPLESS

Stripless wax
Blackcurrant fragrance & orchid extract Beads
Ref. 7799 - 800g box

A Stripless wax with a creamy texture and
blackcurrant-scented orchid extract. This wax
contains beeswax, making it very gentle. It is
particularly recommended for waxing small areas
(bikini line and underarms).

Vo

()
Without
strips

ROSIN-FREE

Stripless wax
Rosin-free
Ref. 7832 - 800 ml pot ND
NORMA DE DURVILLE
This rosin-, fragrance- and dye-free peelable wax is “lsifis%ﬁpﬁﬁm :

particularly suitable for the most delicate skin types.

N\
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Without
strips

No
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color
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OUR DEPILATORY WAXES

STRIPLESS

Stripless wax
Blue color
Ref. 5342 - 800 ml pot

I
This blue Stripless wax can be applied in very thin

strips thanks to its elasticity and suppleness. Ideal
for small areas (bikini line, underarms, etc)), it is
CIRE A EPILER PELABLE enhanced with shea butter.

STRIPLESS W

Without
strips

Stripless wax
Citrus fragrance
Ref. 5684 - 800 ml pot

Its sunny fragrance of typical Mediterranean citrus
gives your salon a feeling of eternal spring.

Vo

()
Without
strips




ROSIN-FREE

OUR DEPILATORY WAXES

STRIPLESS
e

CIRE PELABLE -
CIRE A EPILER PASTILLLEE :
STRIPLESS WAX BEADS  ~
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strips
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OUR DEPILATORY WAXES

STRIPLESS
LW

Without
strips

Stripless wax

Red berries fragrance
Microwaveable

Ref. 9659 - Cassolette 100 g

This Stripless wax, with its delicious red fruit scent, is particularly
suitable for waxing small areas of the face and body. Thanks to its
original microwavable case and single-dose presentation, waxing is
easy to set up in any cabin. 90 seconds in the microwave.

MICROWAVEABLE
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RECYCLABLE
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Recyclable waxes are non-strip waxes and are particularly suitable for intensive use in
beauty salons.

HOW TO USE RECYCLABLE WAX

1. Heating and recycling the wax: heat the wax to around 55°C usin a double-tank
appliance designed specifically for this purpose. Use the appliance's second tank to filter
the wax to remove impurities.

2. Temperature test: before any application, carry out a t emperature test on a small area
of your skin and that of your client to avoid burns.

3. Applying the wax: once the wax has become creamy, use a suitable spatula to apply

a thick la yer of wax to the ar ea to be depila ted. Spread the wax in the direction of hair
growth. Use the rounded edge of the spatula to form a thicker border around the edge of
the strip to prevent residue or strip breakage.

4. Removing the wax: wait until the wax strip is no longer sticky to the touch. Remove the
wax strip with a quick, firm movement in the opposite direction to hair growth, keeping the
strip parallel to the surface of the skin. Repeat the process of applying and removing the
wax until you have completely oved the hair from the desired area.




OUR DEPILATORY WAXES

RECYCLABLE
Wa g
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Without
strips
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CIRE RECYCLABLE

CIRE A EPILER PASTILLES | 'J
RECYCLABLES STRIPLESS wusruﬁ i
I

/h..dg/ &

I AGADL s fragramce

l d

BRIGUE

T'm

Recyclable wax
Magnolia fragrance - Beads
Ref. 7796 - 800g box

This recyclable wax is delicately scented with
magnolia. It is applied in a thinner layer than our

other recyclable waxes.
13
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OUR DEPILATORY WAXES ';.
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Recyclable wax 7
Blond colour - Beads Without i
Ref. 5564 - 1 kg bag strips &
Its great flexibility ensures a neat result and prevents hair \ o ?’; e &2
hair breakage. Thanks to its pain-free plucking technique, o4 o "‘,&\.v A
it makes hair removal more effective, especially for Stripless hair U ,"( f\{‘*\\'*‘f :
and difficult to remove. Y . é
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Recyclable wax
with pine phytosterols - Beads
Ref. 7795 - 800g box

This highly technical wax ensures maximum comfort
during waxing, retains its beautiful green colour, stays
flexible for a long time and doesn't break.



OUR DEPILATORY WAXES

RECYCLABLE
Wa g

Pink colour - Beads
Ref. 5524 - 1 kg bag

Its great flexibility means you can achieve a neat result and prevents ‘\(‘*M :n P2E
hair breakage. L gy . 2

Thanks to its pain-free removal technique, it makes hair removal even
more effective, especially for stripless, difficult-to-remove hairs.

Without
strips

Recyclable wax i
Pink colour - Beads ’

Ref. 7794 - 800g box ““m
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Resin wax is applied in very thin layers and removed with strips of non-woven paper.
Resin is a natural ingredient, the colour of the wax may vary depending on the crop.

HOW TO USE RESIN WAX

1. Heating the wax : preheat the wax to 55°C to ensure a fluid consistency.

2. Applying the wax : dip the spatula into the depilatory wax, wipe down one side
on the rim of the pot, then place the spatula perpendicular to the surface to be
depilated. Then spread the wax in the same direction as the hair growth in a very
thin layer, covering the entire area to be depilated evenly.

3. Using muslin strips : apply a muslin strip to the wax and quickly remove it in the
opposite direction to hair growth.

4. Repeat application : repeat the process with the same strip until saturation, then
use a new.strip if necessary.

5. Post-waxing treatment : apply post-waxing oil to remove wax residue.




OUR DEPILATORY WAXES

RESIN
Wa e

Resin wax
With pine phytosterols
Ref. 5532 - 800 ml pot

Disposable green resin wax, very gentle for the
skin. It gently removes hair by its root.

Resin wax
With pine phytosterols
Ref. 5554 - 100 ml Cartridge




OUR DEPILATORY WAXES

RESIN

Resin wax
Pearly magnolia fragrance
Ref. 5517 - 800 ml pot

This resin wax offers incomparable
depilatory quality. Its floral magnolia
fragrance will leave your salon feeling fresh
and invigorating.

' Nu—c'?:)mmz&-
R« - iae i

CIRE A EPILER RESINE

RESIN WX

y

B o

resinwax  ((\\(ONRON (A
Pearly honey fragrance S Nze o ntls
Ref. 5431 - 800 mlpot | G

Single-use Resin wax designed for all skin types. ltgently
removes hair with its root. A variation on the magnolia pearly \ nachee
resin wax, this one offers an olfactory alternative with its N il
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gentle honey fragrance with its gentle honey fragrance.
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OUR DEPILATORY WAXES

RESIN
W g

Resin wax
Blond colour Honey fragrance
Ref. 5513 - 800 ml pot

Single-use resin wax with a honey colour and scent,
designed for all skin types. It gently removes hair by its root.

strips

Resin wax
Blond colour Honey fragrance
Ref. 5514 - 100 ml Cartridge

19



RESIN
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Resin wax

Rosin-free

Jasmine peony fragrance
Ref. 8024 - 800 ml pot

This wax replaces our Ultra white resin wax. It's a rosin-free
glittery pink wax, divinely scented with peony and jasmine.

This formula makes this wax a top-of-the-range, high-quality
product. Its texture provides excellent hold, even on short hairs.

Resin wax

Rosin-free

Jasmine peony fragrance
Ref. 8059 - 100 ml Cartridge

/
With
strips

ROSIN-FREE
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OUR NATURAL & ORGANIC PRODUCTS

g

100% Natural origin resin wax
CERTIFIED ORGANIC BY ECOCERT
Ref. 7812 - 800 ml pot

-

W yces

Wax made from beeswax and rapeseed oil.

This certified organic wax meets all the depilatory
requirements of conventional waxes. It is certified organic
by Ecocert France.

(77
With
strips

100%
natural
origin

100% Natural origin stripless wax
Beads

CERTIFIED ORGANIC BY ECOCERT
Ref. 7985 - 800g box

This Ecocert-certified organic stripless wax is

formulated with natural pine resin.
Removal is strip-free.

100%
® natural

origin

ORMA
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RESIN W4
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OUR NATURAL & ORGANIC PRODUCTS

ij? s WA es

100% Natural origin resin wax
Ref. 7897 - 100 ml Cartridge

Wax made from beeswax and rapeseed oil. This wax is similar
to the certified organic Resin wax reference 7812, but its
cartridge packaging does not allow us to use the Ecocert label.

100%
natural
origin







OUR NATURAL & ORGANIC PRODUCTS

100% Natural post-depilatory oil
CERTIFIED ORGANIC BY ECOCERT
Ref. 7906 - 1L bottle

Apply the oil after waxing to remove any residue of wax.

S COARE AT
® o aade
cosmos (s color
ORGANIC o=
Modelling oil
100% natural & vegetable origin
A No added fragrance
< Ref. 7899 - 1L bottle

This modelling oil is ideal for getting back into shape
or for a moment of relaxation and well-being.

It is formulated with vegetable oils (sweet almond oil,
grape seed oll, etc.).

No added fragrance.

No
fragrance
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Not all unwanted hair needs to be removed, and in some cases simple bleaching is all that's needed.
The formula we've developed will give you complete satisfaction.

INID)

NORMA DE DURVILLE

DECOLORATION CREME

Bleaching cream
Model for sale
Ref. 5350 - 2 tubes of 30ml each

Its gentle, effective formula helps reduce the visibility of facial hair. Give
your face a glow by removing unwanted hair without plucking, for radiant,

confident skin.
29
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Bleaching cream
Cab model

Ref. 5341 - 2 tubes of 150ml each

Its gentle, effective formula helps reduce

facial hair,

Give your customers a touch of light by
eliminating unwanted hair without depilation.
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PRE-DEPILATORY
CAyE



PRE-DEPILATORY
caye

Organic sugar scrub
With cucumber extract

Ref. 5003 - 4009 jar

Eliminates dead cells to reveal radiant skin.
Contains 72.2% organic sugar.

7 GOMMAGE SUCRE ET CONCOMERE
L 5 " SUGKR AND CUCUMBER SCRUE

96% =

natural
origin

Pre-depilatory lotion

With peppermint essential oil
Ref. 8027 - 100 ml bottle

Before waxing, apply the lotion with peppermint

essential oil using a cotton pad to the area to be
waxed. Suitable for all areas.

33



98% 100%

natural
origin pEgalk

[ o - F 3
- t‘,_i(_".-‘\l_-fmd.h.
= fragrance




| oommm

| Py Sop
N

VINHO!




.* v &p’.
Exfoliating cream

Pink guava
Ref. 6263/F1489V5 - 500ml bottle

This cream uses mechanical exfoliation to
eliminate dead cells and stimulate the skin.
97% of ingredients are of natural origin.



UR CARE

PRE-DEPILATORY
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POST-DEPILATORY
Cape



POST-DEPILATORY
CAye

EPI-LOTION with AHA & BHA
Ref. 6306 - 100 ml bottle

After waxing, apply EPI-LOTION with a cotton pad
over the waxed area. Ideal for small areas such as the
bikini line and underarms.

Post-depilatory milk
Guava cotton fragrance
Ref. 6311 - 150ml tube

This milk contains a patented active ingredient rich in
nordihydroguaiaretic acid with anti-proliferative properties.
This active ingredient slows hair regrowth.

In vivo tests have shown that, after waxing the legs, applying a lotion
containing this 3% active ingredient twice a day for 28 days has a
moderating effect on hair growth, with 35% less hair.




OUR CARE

POST-DEPILATORY
CAye

100% Natural post-depilatory oil
CERTIFIED ORGANIC BY ECOCERT

Ref. 7906 - 1L bottle

Apply the oil after waxing to remove any residue

of wax.
GO @EANT
® o a e
COSMOS ﬁ%ﬁ’_ra/f’ color
ORGANIC il

Post-depilatory oil

Colourless
ND Ref. 5279 - 1L bottle

NORMA DE DURVILLE

T This post-depilatory oil has no added colour
or fragrance. It is applied after Resin waxing to
remove any remaining wax.

No
fragrance

RO IR U
Ay ol e i ke [rp—

cunoes,

e e
e
|
T e
ot e
u&%

g ve i AN




HUILE
POST-EPILATOIRE
POST-DEPILATORY OIL

callendle o

caliendula

extract

Post-depilatory oil
With calendula extract
Ref. 6127 - 1L bottle

This very light, gentle oilis made from
calendula flower extract and sweet
almond oil. It gently removes any wax
residue.

Ref. 6314 - 250ml bottle
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OUR CARE '

MODELLING
cCaye

Modelling oil
100% natural and vegetable origin

Ref. 7899 - 1L bottle

Formulated with sweet almond, grapeseed
and rapeseed vegetable oils. 100% natural and
vegetable origin. No added fragrance.

Modelling oil
Citrus fragrance
Ref 1331 - 1L bottle

Body modelling oil with a citrus fragrance.
Formulated with tea leaf extract and corn oil.

ARSENE VALERE
FRANCE
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OUR CARE
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MODELLING
caye

Modelling oil
With sweet almond and jojoba oils

Ref. 5741 - 1L bottle

Formulated with sweet almond and jojoba
vegetable oils.

i:bn éa five

+LALE B MODRAGE
Bin comamile

Modelling oil
With chamomile extract

Ref 1330 - 1L bottle

Body modelling oil formulated with chamomile
flower extract, chamomile oil and corn oil.




Pink guava modelling cream
Arséne Valére
Ref. 1666/F1666V3/CCV2 - 50o0ml bottle

The gliding power of this cream makes it ideal
for prolonged sculpting treatments on the
face or body.
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97%
d'ingrédients
d'origine

No
naturelle Beausymssy - added
With white kaolin clay 100% color

vegan

. 1539 - 4009 jar

mask is rich in white clay
his treatment contains 97% ingredients of natural origin.



Beauty mask
With aloe vera extract

Ref. 1544 - 4009 jar

This beauty mask contains aloe vera
and jojoba oil.
It is also rich in kaolin.

(7]

100%
vegan e

France

LVIASQUE DE BEAUTE RS

a l'aloe vera

Soin pour le visage
Riche en Kaolin
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Pink Guava Day Cream
Arséne Valere
Ref. 1663 - 4009 jar

It contains extracts of pink guava and moringa

seeds. Your skin is covered in a protective film,
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France

DISSOLVANT
sans acétone

Démaguille les ongles
EN DOUCEUR

3

O

Apsliquer & Faide dn coton, 22 laver les mains aprs usage.
PRECAUTINS DEMPLOI

Canserver hoes e parlde des enlants, Ne s svaler Me pas
vaikser pour un 3uitre usage que celui indigi: Respocter le

made i,
AVERTESSEMENTS ET INSTRUCTIONS D'UTILISATION ¢
-H225 : Liquide it vapews trés inflammables,
*H319+EUHOGE | provoque una sévéne iritstion des yeus,
LUexpasilion mpdlde peul provoquer dessbehement o
gergures de |a peoy, -H3I36 ¢ Pet prismipisr sampalénes
i vertiges <243 © Prénche des mesures de précaubion
contre ls dacharges decirostaligues,
~PI052P351+PI3E : £ CAS DE CONTACT AVEC LES YELI;
Fincer avec précaution & 'eau pandant phisicers minutes,
enlever fealemilhas de contact si ba victime en porte et si elles
peuvent dre tacilement enleving. Canfinuar A rincer.
*P337+P313 : S Miritation oculaiee persiste - consulter n
PA03+PZ33  Siecher dans un endrait bien

airsenir e récipient ferme de manies slanchs

Folish remover without acetone
It remanes make-up from nals sofily,
Lze on & cotton wool and wash hands afier use,

CA z
Keep out of reach of childien. Do not swaliow, Do not use for
ary olher purpose than indicated. Respect carshully the
direcions far e,

WAANINGS AND OFERATING INSTRUCTIONS
H22Z5 : Highty Rammable liguid and vapour.
“H319+EUHOGS : Causes sanous eye imitation,

eated exposure may cause skin drymess or cracking.
<H336 : May cause drowsiness or dizziness.
*P243 1 Take precautionsry measurss against electioatalic
discharge. PIOS+PIGICPIIE © F (N FYES : Rinse
cautiousty with waler for seversl minutes. Remove conlact
lenses, i present and easy to do. Confinug rinsing,
+PAITPII3 I eye iitation porsists © gt medical advice
afention «P403+P233 : store in a well-vertilated place,
Keep container tightly diosed

IMGREDIENTS :
ETHYL ACETHTE, ISOPROFYL MYRISTATE,

PRODUIT A USAGE PROPESSIONNIL

RUE BARTHELEMY THIMONNIER.

13 - (22020

NAIL POLISH REMOVER

Acetone-free nail polish remover
Arséne Valére
Ref. 5221 - 1L bottle

Removes all traces of nail varnish quickly and
effectively, with an acetone-free formula.




AUTRES PRODUITS

CLEANING

g_

Cleaning solutions
Magnolia fragrance
Ref. 5275 - 1L bottle

Solution designed to clean depilatory
equipment (spatulas and surfaces).

Cleaning solutions
With calendula extract
Ref. 6217 - 1L bottle

Solution designed to clean depilatory equipment
(spatulas and surfaces).

e
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OTHER PRODUCTS

SOLVENTS

Wax solvent
Citrus fragrance
Ref. 5285 - 1L bottle

This magnolia-scented solvent is designed to
clean wax appliances such as pot heaters and
cartridge heaters.

" coy
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Wax solvent
Magnolia fragrance
Ref. 5284 - 1L bottle

This magnolia-scented solvent is designed to
clean wax appliances such as pot heaters and
cartridge heaters.

Wax solvent

Magnolia fragrance
Ref. 5288 - 5L bottle




OTHER PRODUC Tt

SOLVENTS

Wax solvent
Parfum a l'extrait de calendula
Ref. 6218 - 1L bottle

This solvent with calendula extract is designed
to clean wax appliances such as pot heaters and
cartridge heaters.

— Wax solvent

Fragrance with calendula extract
Ref. 6315 - 250ml bottle

NORM o

==rmm

OVANT. ...
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OTHER PRODUCTS

ACCESSORIES

Examination sheet roll
Ref. LEN2001

Width 50 cm - Length 50 metres
Minimum order 72 rolls.

Empty pot
Ref. POT - 800 ml pot

800 mlempty pot for melting wax beads.

Cleaning collars
Ref. NDo0925 - Pack of 20 collars

Prevents wax from running between the sides of the
appliance and the pot.



Wax heater for 800 ml pot
Ref. Chauffe1

New generation non-woven stripes
Ref. ND00003 - Pack of 250 strips

Made in France, strips free of hazardous substances
and formaldehyde and 100% FSC - recycled fibres.

L

Wax heater for 100ml cartridge with
thermostat

Ref. Thermo

Wooden spatula 130x20x2 mm
Ref. 11075100 - Bag of 100 spatulas

Wooden spatula 200x25x2 mm
Ref. 11095100 - Bag of 50 spatulas
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THE PARENT COMPANY

L-C-M

LABORATOIRE
de cosmeétologie
s noderne

Based in the heart of Limoges, France, our company benefits from years of experience in
manufacturing high-quality skincare products (face and body) and depilatory waxes for beauty
professionals.

Since 1965, we've been cultivating unique expertise, using quality ingredients and strict manufacturing
processes to offer our customers exceptional cosmetic products.

We are constantly looking for solutions to meet the changing needs of our time: natural, organic,
vegan products... From development to manufacturing and packaging, our factory delivers a
complete product.

We also manufacture for brands all over the world, guaranteeing our partners impeccable quality. We
export our products to destinations as diverse as Europe, Morocco, Mexico, Canada, England and
beyond. Our commitment to quality, innovation and sustainability has won our products the hearts of
customers in every corner of the globe.



L-C-M ORMA
LABORATOIRE

. . C
de cosmeétologie aﬁ%
_ moderne LE LABORATOIRE DE COSMETOLOGIE MODERNE

GENERAL SALES TERMS AND CONDITIONS

Article 1- Application

These general sales terms and conditions apply to all sales of products and services by the L.CM. company, under its L.CM,
Norma de Durville and Arsene Valére trademarks, and all other products manufactured by us under our own trademark,
unless a specific agreement prior to the order has been agreed in writing between the parties. They also apply to any future
business relationship without being explicitly mentioned. Consequently, any order placed with L.CM. implies acceptance of
our general sales terms and conditions below, as well as our special sales terms and conditions. No Acknowledgement of
Receipt of Order shall constitute a waiver of any of the clauses below.

Article 2 - Orders

All orders are deemed final once they have been accepted and confirmed in writing by our company. No cancellation or
modification of an order will be possible unless accepted by us. In all cases, the purchaser undertakes to accept delivery of all
the quantities produced before the order is modified or cancelled.

The delivery of the products naturally includes a variance of +/- 5% of the total order, due to production constraints, without
there being any harmful consequences for LCM. or its customer: the products are paid for in the number of units received in
either direction (+/-).

Differences within this tolerance at the time of delivery may not result in a final refusal of delivery and payment for the
quantities manufactured. If the customer wishes, and after acceptance by the seller, LCM. may deliver a balance (with no
additional carriage charge for the Buyer in Metropolitan France).

Article 3 - Price

The prices indicated on our order confirmation, proforma or quotation are valid for 3 months from the date of issue, unless
otherwise stated.

Please note that the minimum order to benefit from these prices depends on your category:



Wholesalers

For «Wholesalers» €1000 excluding VAT per month, with a minimum order of £€500. For metropolitan France, a fixed charge of
€150 excluding VAT will be invoiced for each order below this amount.

Beauty salons

For «Beauty salons» €150 excluding VAT per order and per month. For metropolitan France, a fixed charge of €35 excluding
VAT will be invoiced for each order below this amount.

Home-based beauticians

For «kHome-based beauticians» or «auto-entrepreneurs» (with proof of registration on Net Entreprise) €80 excluding VAT per
order. For metropolitan France, a fixed charge of €19 excluding VAT will be invoiced for each order below this amount.

Outside Metropolitan France, transport and transit costs are at the buyer's expense.

Our prices are indicated exclusive of tax (HT), with 20% VAT added. The unit price list is available in the commercial documents
sent to you: catalogues, price lists, quotations, order forms, etc. LCM reserves the right to modify prices at any time in the
event of increases in raw materials, packaging and transport costs, currency fluctuations or typographical errors.

Any discount conditions are set exclusively by LCM.
Article 4 - Delivery - Transport — Risk transfer

Our manufacturing lead times are given as an indication only and shall not entitle the purchaser to cancel the sale, to refuse
the goods delivered or to claim damages.

Subject to stock availability, the minimum delivery time is five working days in Metropolitan France. This time is given as an
indication.

The transfer of risks takes place as soon as the products are made available to the purchaser or as soon as they are
delivered to a shipper/carrier responsible for delivery. However, for orders which refer to Incoterms, the transfer of risk takes
place in accordance with the Incoterms in force.

It is the purchaser’s responsibility to check the goods in the presence of the delivery person and to express precise
reservations if necessary. The words «subject to unpacking» do not constitute a reservation and have NO LEGAL VALUE. It
is therefore essential to describe precisely the state of the packaging and/or the product, and to characterise the damage
precisely.

In the event of a complaint, the purchaser must send a registered letter with acknowledgement of receipt to the carrier within

48 hours. They must also, within 48 working hours, send an e-mail to contact@normadedurville.com or a registered letter
with acknowledgement of receipt to the following postal address: L.CM. BP 1537, 87021 LIMOGES CEDEX 09.



http://contact@normadedurville.com

After this period and/or without reservations on the carrier's delivery note, the delivery cannot be contested.
Article 5 - Payment

Invoices must be paid on receipt, unless L.C.M has previously agreed to a specific method of payment when the order is
expressly validated, within the time limits stipulated by the general rules of article L441-10 of the French Commercial Code.

We remind you that in the case of payment by bill of exchange previously accepted, this document must be returned within
48 hours, as required by articles L110-1 to L960-4 of the French Commercial Code.

In the case of customers who do not have a commercial history or who have had payment incidents on previous orders, our
company reserves the right to require payment upon ordering. In the case of any company that is the subject of receivership
proceedings, payment will be required at the time of order.

In the event of non-payment on the due date (the payment date shown on the invoice), a sum equal to 10% of the total
amount of the invoice will be due by way of damages, in addition to late payment interest of 3 times the legal interest rate,
which can be consulted on the website https:/www.legifrance.gouvfr, by way of example for the first half of 2023, with a
minimum of 3.5%, as well as any legal and/or amicable collection costs, including for professionals the fixed indemnity for
collection costs provided for by law no. 2012-387 of 22 March 2012 and set by application decree no. 2012-1115 of 2 October
2012 at €40, article D 441-5 of the French Commercial Code.

Furthermore, in the event of non-payment, we reserve the right to demand payment of all invoices due, even if they are not
yet due.

We would also remind you that any intervention by our legal department is at the debtor’s expense.
Article 6 - Reservation of ownership

All products and accessories remain the property of LCM. until payment of the last instalment of the agreed price. Any
clause to the contrary included in the General Purchase Terms and Conditions shall be deemed unwritten. However, all risks
associated with the products shall be borne by the purchaser as soon as these risks have been transferred in accordance
with article 5. The purchaser therefore undertakes to take out an insurance policy covering the risks of loss, destruction or
theft of the products delivered.

Article 7 - Responsibility

In the event of a manufacturing defect recognised by both parties, our liability is limited to the replacement of our defective
products.

We shall not be held liable in the event of misuse of the products.

Article 8 - Liability waiver clause

Our company’s obligations shall be suspended automatically and without formality, and we shall not be liable, in the event
of events such as: fire, labour stoppage of any Kind, lock-out, flood, epidemic, war, requisition, riot, frost, shortage of raw

materials, tooling accident, shortage of fuel or electrical power, interruption or delay in transport, impossibility or difficulty of
import or export, impossibility due to regulations or administrative decisions, temporary outage of machinery or equipment



https://www.legifrance.gouv.fr/codes/section_lc/LEGITEXT000005634379/LEGISCTA000038411055?etatTexte=VIGUEUR&anchor=LEGISCTA000038411055#LEGISCTA000038411055
https://www.legifrance.gouv.fr/codes/section_lc/LEGITEXT000005634379/LEGISCTA000006083281/#LEGISCTA000006083281
https://www.legifrance.gouv.fr/
https://www.legifrance.gouv.fr/jorf/id/JORFTEXT000047752803
https://www.legifrance.gouv.fr/loda/id/JORFTEXT000026453427/
https://www.legifrance.gouv.fr/loda/id/JORFTEXT000026453427/

necessary for the execution of orders occurring in our premises, those of our suppliers or subcontractors, serious failure
of our suppliers, political risk, catastrophic risk and risk of non-transfer, as well as any circumstance occurring after the
conclusion of the contract and preventing execution under normal conditions by our company.

Article 9 - Intellectual property - Copyright

Furthermore, LCM. never transfers, by any means whatsoever, any of the Intellectual Property rights attached to the products
it markets. All product formulas manufactured by L.C.M, on its behalf or for its subcontractors under its own brand name,

are the exclusive property of LCM and as such are protected by the Intellectual Property Code and copyright. The rules
applicable in this respect are set out in articles L11l-1 to [ 811-6 of the Intellectual Property Code. Any clause to the contrary
included in the General Purchase Terms and Conditions will not only be considered null and void but will also be considered
prejudicial and will therefore trigger the payment of damages.

Article 10 - Privacy policy

In accordance with the_law relating to data processing, data files and individual liberties of January 6th 1978, nominative
information relating to purchasers may be processed automatically.

The information transmitted by the customer is for the exclusive use of LCM.

L.CM. undertakes not to pass on to third parties the personal information that Internet users provide on its site. This
information is confidential. In addition, the customer has the right to access, modify, rectify and delete data concerning
him/her/they (article 34 of the law of January 6th 1978), which he/she/they may exercise by contacting L.CM, RCS Limoges
305 709 438, located at 23 rue Barthélémy Thimonnier, BP 15637, 87021 LIMOGES CEDEX 09 or by e-mail at internet@lcm-

cosmetigue.com.

In accordance with the French Data Protection Act no.78-17 of January 6th 1978 as amended, the L.CM website has been
registered with the “Commission Nationale de lInformatique et des Libertés” under numbers: 998531 v 0,1998532 v 0 and
1998533 v 0 dated 13/10/2016.

Article 11 - Claims

Any question relating to these General Sales Terms and Conditions and to the sales governed by them, and not covered in
these contractual stipulations, shall be governed by French law, to the exclusion of any other law and any rule of conflict
of law. For any dispute relating to the execution of the sales contract or the payment of the price, as well as in the event of
divergent interpretation of the above clauses and conditions, the Commercial Court of Limoges will have sole jurisdiction.
However, L.CM. reserves the right to summon the principal before any other court having jurisdiction under the rules of
French civil procedure.

The nullity of a clause in these General Terms and Conditions or a regulation under another agreement shall not affect the
validity of these General Terms and Conditions as a whole.

The applicable laws are French, Community and European laws.

In the event of a dispute, the Limoges Commercial Court shall have sole authority, as shall any courts with legal competence
within the territorial jurisdiction of L.CM's registered office.



https://www.legifrance.gouv.fr/codes/section_lc/LEGITEXT000006069414/LEGISCTA000006133323/#LEGISCTA000006133323
https://www.legifrance.gouv.fr/loda/id/JORFTEXT000000886460
https://www.legifrance.gouv.fr/loda/article_lc/LEGIARTI000006528132/2004-08-07
http://internet@lcm-cosmetique.com
http://internet@lcm-cosmetique.com
https://www.legifrance.gouv.fr/loda/id/JORFTEXT000000886460

Article 12 - Language

The only official version of these General Sales Terms and Conditions, as well as all communications relating to the order
form, will be in the French language.

Article 13 - Modification of the General Terms and Conditions

The seller is free to amend the GTCs at any time, in accordance with the law.

Appendix 1 - Legal warranties for sales to private individuals (excluding professionals)

L.CM ARSENE VALERE guarantees that all products are manufactured in France.

In all cases, LCM ARSENE VALERE cannot be held responsible for non-compliance with regulations and laws in force in the
country of receipt. The responsibility of LCM ARSENE VALERE is systematically limited to the value of the product in question,

value at date of sale.

The customer benefits from the legal warranty of conformity (articles 217-3 to L 217-20 of the Consumer Code) and the
warranty of hidden defects (articles 1641 to 1649 of the Civil Code).

Any action arising from a lack of conformity must be brought within two years of delivery of the goods. The purchaser may
choose between repairing or replacing the goods, subject to cost conditions (articles L217-9 of the French Consumer Code).

The legal warranty of conformity applies independently of any commercial warranty that may have been granted.

If art. 1641 of the Civil Code is applied, the consumer may choose between rescission of the sale or a reduction in the sale
price in accordance with art. 1644 of the Civil Code.

Appendix 2 - Additional information
UNIQUE REP IDENTIFICATION NUMBER (Extended Producer Responsibility) HOUSEHOLD PACKAGING: FR213230_010TTB

Last updated on 05/01/2024 by Mr J. MOREAU in his capacity as CEO.
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